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1. Research Overview 
This study diagnoses and analyzes the participation status of older workers 
and the current status and problems associated with employment support 
services. Moreover, an attempt is made, through the survey and analysis of the 
use of support services as a means to expand the utilization of the aging 
workforce, to draw up a comprehensive plan to strengthen employment support 
services.
In order to reach objective and reasonable research results, this study makes 
use of research methods that include a review of the relevant literature, field 
interviews, experts consultations, and surveys.
2. Research Results
1) Reinforcement of employment support services for older workers
2) Reinforcement and improvement of employment support services for older 
workers
 (1) Dedicated infrastructure for employment support service 
  A. Establishment of a central development center and regional support 
centers for older workers 
  B. Expansion and characterization of public and private support centers 
associated with regional retirement professionals 
  C. Introduction of vocational career cards connected with lifelong learning 
accounts and  vocational manpower development accounts
  D. Introduction of learning vacations for incumbents
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 (2) Strengthening links between institutional support services employment 
  A. Consolidation of cooperation amongst authorities related to employment 
support services
  B. Construction of an integrated information network related to employment 
support services
  C. Standardization of support programs related to employment support 
services
  D. Operation of councils linked to both public and private sector employment 
support services
 (3) Improving employment support services
  A. Improving legal, administrative, and financial support so as to strengthen 
employment support services
  B. Enhancing the expertise of the staff related to employment support 
services 
  C. Securing suitable jobs for older workers and the introduction of pools
  D. Strengthening support for the dedicated staff of employment support 
services 
  E. Development and dissemination of work package programs for older 
workers
  F. Development and dissemination of employment support service manuals 
for older workers
